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Overview

NC State has built a non-credit activity registration
system to track and report on non-credit courses and
outreach programs that students, faculty & staff are
participating in on campus.
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NC State University

NC State reaches more than 600,000
participants through outreach, extension
and continuing education programs, in

addition to profession development for more

than 8,000 employees.
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Requirementse

Use by Students, Faculty, Staff and External Participants
PCI Compliant for Credit Card Payments

Decentralized Course Administration

Accelerated Timeline

Non-Credit Course Catalog

Centralized Reporting to UNC GA and Other Agencies




How to Build the Non-Credit System?

PeopleSoft Campus Solutions or HR elLearning
Non-Verified Data
Number of Course Administrators
Out for RFP, Package Solution
Too Expensive
Still be Highly Customized
Internal Tool, PHP/Java
Department Skill Set
Maintenance / Infrastructure
Timeline




Mendix

Rapid Development
Cloud Environment
Scaling Application e
Visual Modeler

Easy Integrations

Account

“Found?>>

Upgrade on Any Schedule
App Store

https://www.mendix.com
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— REPORTER Owverview Capture Develop Deploy Publish Monitor Feedback
Deploy Custom Domain Certificates Backup
Deployment Package Repository
Create package from teamsenver
DEPLOYMENT PACKAGE NAME VERSION DATE ¥  UPLOADED BY EXPIRY DATE
«  Mainline-1.0.0.2591.mda 1.0.0.2591 Mon, 26 Sep 2016 Shawn Madey Details Deploy
« Mainline-1.0.0.2577.mda 1.0.0.2577 Wed, 21 3ep 2016  Jordan Boyle Details Deploy
« Main line-1.0.0.2572.mda 1.0.0.2572 Wed, 21 Sep 2016  Jordan Boyle Details
1 2 3 29 »
Environments
Test Hame: Main line-1.0.0.2591mda
-, Version: 1.0.0.2 URL Details Transport to Acceptance
/] Runtime: 5215
Acceptance Hame: Main line-1.0.0.2591.mda
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G Runtime:
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= Version: 1.0.0 URL Details
G Runtime: 5.21.5
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Project Scope and Direction
Phase 1 Pilots

Required Training for Faculty, Staff & Students
Environmental Health & Public Safety
No Fee Courses

Outreach & Engagement - nips:/www.ies.ncsu.edu/courses/
External Participants
Fee Based Courses
Industry Expansion Solutions




REPORTER Functionality
Phase 1 Pilot Specifics

Required Training
‘Tagging’ Employees to courses by Course Admin or Supervisor
Compliance Tracking for Course Dates and Refreshers
Automated certificates of completion
Supervisor view of team’s enroliment and status

Outreach & Engagement
PCI compliant credit card payments
Pay later for checks / internal payments
External account creation & password management
External account registering others from that organization
Integration from current websites or applications




REPORTER Functionality

Shared Requirements

Shared Course Catalog

Training Summary / Non-Credit Transcript
Standard Email Templates and Communications
Standard Course Data Tracking

Attendance

LMS Integrations — Moodle

CC Payment Integration - Nelnet

Pull/Push from PeopleSoft HR, SIS, Financials
Financial Reporting

Standard University Reporting




Process & Time Line

1 Week .

Developer _ Live: - —

Purchased Training Required Training Live:
Mendix Outreach & Engagement

Sep ‘15 Oct ‘15 Nov-Dec ‘15 Jan-Mar ‘16 Mar - Oct ‘16

Development _

User Story Creation

IT Project Team Customer Project Team '
1 Development Manager (scrum 1 SME from Required Training
Master) 1 SME from Outreach & Engagement
1 Mendix Consultant .
1 Outreach & Engagement Project
1.5 NCSU Developers Coordinator

1 NCSU Business Analyst
3 Student Interns



REPORTER Participants

Students -

*

External Employees




Flat File Integrations

REPORTER Integrations

<>
SAS Reporting -

Input: Student bio/demo
Input: Sport/Student Relationship

Shibboleth

Mendix Cloud

Input: Employee Bio/Demo
Input: Job/Supervisor Details

Other
Registrations LMS Nelnet

Systems
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=
<
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>
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Input: Project / Department
Output: GL Entries
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Course Catalog

8-Hour Hands-On HAZWOPER Refresher - IES-SAF-8-HAZ
Annual HAZWOPER refresher training required by 29 CFR 1910.120(e)(8) and (p)7)ii}).

® Add to Watchli

Start Date  Title Online  Awailable Seats Restricted

1/10/2016  8-Hour Hands-On HAZWOPER Refresher 14 m
8-Hour HAZWOPER for Environmental Professionals - IES-SAF-8-HAZENV @ Add to Watchlist
Meets the annual refresher requirements of 29 CFR 1910.120 specific for Environmental Professionals

Start Date  Title Online  Available Seats Restricted

12/8/2016 8-Hour HAZWOPER for Environmental Professionals 23 m
8-Hour HAZWOPER Refresher Online - IES-ONL-8HAZ ® Add to Watchlist
Satisfy your annual refresher HAZWOPER training requirement online

Start Date  Title Online  Awvailable Seats Restricted

2/29/2016 8-Hour HAZWOPER Refresher Online Q/ m

HRGHER EDUCATRON USER GROUP



Role Based Landing Pages

Courses Prerequisite Approvals

Manage Courses
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Current Instances

Course ID

IES-ONL-8HAZ

IES-ONL-BLUPRINT

IES-ONL-BUS-FIN

IES-ONL-BU

My Courses

Course Name

8-Hour HAZWOPER Refresher Online

Building a Blueprint for Managing Successful
Teams

Business Finance for Engineers

kanage Courses Finance 1

ansfer Reques
Instance  Start Seats
# Date Left
000001 2/29/2016 99998
000001 2/29/2016 99997
000001 2/29/2016 99999

Attention Required

Piease respond 1o the folioeing Refund Regquests

Orders

2 coor o ox= | @ o .

100000010 Hall 1.00 100

100000011 Scot 1.00 0.00

Amount Refunds
Amount Due Refunded Due Payment Type
0.00 0.00 0.00
0.00 00 0.00
00 0.00 00C PaylLater

Order
Order A Compietion
Status Date
Compiete 2V2016
Compists 3220
Compiete 2272016

110 20 of 122

Receipts
000
000

¢ .00

Net
Revenue

(=]

(=]

000



Role Based Landing Pages

My Courses 1

Attention Required

Complete your Participant Profile il Dismiss

My Courses

You are currently registered for the following Courses:

Upcoming Courses = Upcoming Courses

You are currently registered for the following Courses:

9/28/2016 EHPS-VP500 000002 Day in the Life: A Workplace Response to View Details
Domestic Violence

instructor =

Attention Required

Please track the aftendence for the compieted course mstances Delow

DOT Haza Matenals Transportation Refresher /]
T Hazargous Matenals Transportation Tram |
Hazardous Waste Management Seneralors a
Hazardous Waste Kanagement SEneralons o
=) Current Courses
Your Current/Future Course Assignment
Start Date End Date instance ID Course
rosae coocor 150 140012015 Overves
10572016 1062016 000001 ISO 140012015 Environmental Management Systems — intemal Auditor Training View Detais
1N52016 1Mns2016 000003 Hazardous Wasie Management fior Generators View Detais View Roster




Shopping Cart

Shopping Cart

8-Hour Hands-On HAZWOPER Refresher - IES-SAF-8-HAZ

Course Cost $265.00

Discount Code scount cod

Subtotal $265.00

O

| have read and agree to the registration policies

REPORTER

Course Catalog Is this Credit Card information correct?

L&), [54 6l Continue Shopping  Clear

Please review your credit card information.

® Tp submit a payment, please click "Confirm™ button.
® To make changes, please click "Edit” button.
® Tp cancel a payment, please click "Cancel” button.

NC State
Account: REPORTER
Registration
OrderMumber: 100000725
Payment Amount: $265.00
Effective Date: 083012016
Credit Card Information
Cardholders Mame: Test Account
Card Type: MASTERCARD
Credit Card Mumber: ending with 5454
Expiration Date: 0412020
Billing Address Information
Address 1 123 Main Street
City: Raleigh
State: MNC
Zip: 27695
Contact Information
Daytime Phone: (919)555-1234
Email Address: @ncsu.edu

Confirm | [ Edit |[ Cancel




Current & Future Development

Onboarding additional Outreach and Required Training
Departments

Summer/Youth Camps

Enhanced Functionality for:
Custom Checkout Questions
Enhanced Prerequisite Checking
Additional Corporate User Registration Options
Certificate Programs
Conference Management




Challenges

Standardizing Course Administration

Vocabulary

ldea of Shared Non-Credit Catalog

Movement Between External/EE/Student Participants
Prioritizing the Enhancement List

Growth Requests vs. Size of Development Team




o https://reporter.ncsu.edu
o https://support.reporter.ncsu.edu

o Complete List of REPORTER Functionality:
o https://support.reporter.ncsu.edu/what-does-reporter-offer/

o Complete List of REPORTER Screen Shots

o https://support.reporter.ncsu.edu/home/resources/screenshots/



https://reporter.ncsu.edu/
https://support.reporter.ncsu.edu/
https://support.reporter.ncsu.edu/what-does-reporter-offer/
https://support.reporter.ncsu.edu/home/resources/screenshots/

Questions®?

Contacts

Jack Foster
IT Director, Non-Credit Applications
NC State University

E-mail: jjfoster@ncsu.edu

Vincent de la Mar
Sales Manager, Mendix Corporation
E-mail:

Table in the Vendor Area



mailto:Vincent.de.la.Mar@mendix.com

This presentation are
avallable for download from
the Conference site at
https.//www.heug.org/page
/us-alllance-conference-files

Note: Sessions from previous HEUG
conferences are also available.
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